Check-In / Check-Out Policy
e Parking permits are issued at check-in
e All RVs’ and other motor vehicles must always have permits visibly displayed
e The speed limitis 5 mph
e Check-in time is 2:00pm for cabins and campsites.
o If available, Early check-in fee of $10.00 must be paid
o Early check-in is also based upon availability.
e Check-out time is at Noon for cabins and campsites
e A late check-out fee is available for $10 which extends your stay till 7:00pm.
o The late check-out fee is not an option if your site is reserved for the same
day.
o Late check-out is not able to be made in advance, only the evening prior
to departure if available
e Any guest who has not arrived 24 hours after their check-in time and have not
made prior arrangements with the Registration Office will be considered a “no

show” reservation and forfeit their full reservation amount.

Guest Policy:
e RV owners or Renters are responsible for the actions of their guests/visitors.
e Guests are those listed on the reservation, visitors are those who come into the

park to visit but are not staying overnight.



Park Visitors must stop and check in with the Front Gate, Registration Office,
Check-In Tent, or any other specified areas before entry into the campsite, rental

unit or recreation areas.

Cancelation Policy:

Canceling reservation 72hrs and beyond of arrival date is a 25% cancelation fee
Canceling within 72hrs of arrival date is a 100% cancelation fee

o To avoid fees, you may cancel and credit your guest account with CERA

m Does not expire; Use next week, month, year

Early departures for any reason are not eligible for refunds, only Guest Credit.
Refunds prohibited for weather, voluntary departure, acts of nature or evictions.
Any refund processed will be refunded in the same form it was originally paid.
No arrival will forfeit the full deposit.

We do not credit or refund due to discomforts of Mother Nature.

General Park Rules

No Non-Pedal E-Bikes, E-Scooters, Hoverboards, E-Boards or such devices

Personal alcoholic beverages are NOT permitted outside of your campsite.
o Adult Beverages available at The Landing and special CERA events.

Absolutely NO alcohol allowed in the Aquatic Center, Mini Golf or at youth

events.

Pets must be on a leash and attended to at all times.

Owners are responsible for clean up and any accidents.



Pets not allowed in the Aquatic Center, Mini Golf Course, & in cabins.
Excessive barking or aggressive pets will need to be removed from the park.
Service animals must be registered.
No swimming in the Lake. Fishing is permitted during daylight hours.
Children may not be left unattended in the campground or at facilities.
Children must be at their site by dark unless accompanied by an adult.
Parents are ultimately responsible for their children's behavior.
Fireworks are strictly prohibited in the Park.
Firearms are only permitted at the Trap/Skeet Range during posted hours.
Air rifles, pellet guns and bow & arrows are firearms.
Hunting is prohibited.
All boats/kayaks must have a launch permit each day.
Only electric trolling motors are permitted.

o Please see the Launch Permit for full usage rules.
Motor vehicles must observe the posted speed limits.
Driving or parking is permitted only in designated areas.
Motor vehicles must be properly licensed.
Vehicles must be operated by persons possessing a valid driver's license.
Vehicles may not be operated on walkways.
Go-karts must register daily and operate only in designated areas.

o Please see Go-Kart Rules for Full Track Rules and Information

CERA Pass cards and Experience Passes are non-transferable.



e Privileges are forfeited by pass-holders and guests who permit the use of their
CERA Pass or Experience Bracelets to unauthorized persons.

e No Bike / Scooter / Golf Cart riding after dark.

e Helmets are recommended.

o This also applies to scooters

e CERA is not responsible for the loss of personal property or personal injury while
attending a CERA program, or park and facilities.

e All CERA Sports Park & Campground facilities are non-smoking facilities.

e Absolutely NO smoking at Youth events.

e Vending, peddling, or distribution of any merchandise or literature is prohibited
without proper vending licenses and permits.

e All waste or garbage should be placed in dumpsters and waste bins around the
park.

e Fires are permitted only in grills and fire rings.

e Persons displaying objectionable behavior and/or violating the rules of the Park
may be removed from the Park by CERA Management.

e Persons who have been removed from the Park will not be readmitted without
the written permission of CERA Management

Campground Rules
e Must check-in at the Registration Office during regular park hours.
e You must be 18 or older to register for a campsite.

o Under 18 may not camp alone.



A camping unit is defined as either a travel trailer, fifth-wheel, motorcoach,
pop-up, etc or any pull-behind or motorized camping coach.
One registered camping unit + 1 Tent allowed

o You may have 2 tents on site, if there is not a camping unit on site.
One family unit per campsite.
Each site is equipped and limited to one picnic table and grill or fire ring, unless
approved by management

The campground is intended for recreational family camping only

Bath Houses

There are three (3) Bath Houses located in the campground.
Bathhouses will be closed daily during various times for cleaning.
Please note that all bathhouses are non-smoking facilities.

Pets are restricted from these facilities.

Camp Fires

Allowed only at designated areas, grills, or fire rings provided by CERA
Only wood and charcoal are allowed to be burned.
No trash burning is allowed.
Only 1/2 rick of wood is allowed to be stored on a site at one time.
Do not leave fires unattended
Do not leave fires burning overnight
No burning trash
o Any pits filled with trash or evidence of burned trash will be charged

a fee depending on the amount of waste left.



Dump Station

Located at the North end of the campground between 4th and 5th street.
The Dump Station provides drive-up service for two units at one time.
No disposing of plastic gloves or any objects in the system.

Absolutely no gray water dumping on CERA property.

Dump Station is free of charge if camping, otherwise it is a $15 station fee.

Children

Children may not be left unattended in the campground or at facilities.
Children must be at their site by dark unless accompanied by an adult.
Absolutely no bike, scooter, hoverboard, or skateboard riding after dark.
Parents are ultimately responsible for their children's behavior.
Children are prohibited from going upstairs in the Sport and Center
Children under the age of 16 must have a parent or guardian to enter facilities

o Must not be left attended at facilities or on park grounds

m Includes the pool, mini golf, rec center, ball diamonds, playgrounds,
campground

m Parent drop-off not permitted

Guests

Guests visiting the campground that do not have a CERA Pass will be charged
the Parking rate upon entrance to the Park.

No guests will be allowed entry to the park after 10:00pm

Guests are welcome to stay all day, but must leave the park by 11:00pm

Please remember that there is a limit of 2 parked vehicles per site.



There is parking in designated Overflow Parking Areas for additional vehicles.
o Sites with more than two vehicles will receive a warning to move the
additional vehicle

o Further notice will result in a $25/per additional vehicle fine

Camp Store

Pets

Located in the Sport and Fitness Center lobby
CERA has various fishing supplies, camping necessities, RV & tent accessories,

and CERA gear for purchase.

Pets are not permitted in cabins.

Pets must be kept on a leash (maximum of six foot in length) at all times.
Pets must be under owner or handler’s control.

Allowed to have a maximum of THREE PETS PER CAMPSITE.

Pet must be attended to at all times

Must be enclosed in your camping unit at night or when not at site.
Excessive noise or aggressive animals will not be tolerated.

Owners responsible for any accidents and cleaning up after their pets.

Pet waste bags available at Dog Park or for purchase at Camp Store.

Laundry

Laundry facility located at the bathhouse North end of 2nd and 3rd street.
Equipped with 2 washers and 4 dryers.
All machines are coin operated.

Available on a first-come, first serve basis.



Please be considerate and remove clothes immediately.
Laundering pet items is prohibited.
No excessively muddy clothing should be washed in these units.

Do not wash muddy clothes in washers to preserve equipment

Internet Access

Free wireless access is available throughout the park through Skyweb.

Please note that the internet is intended for web browsing, checking emails, and
other low bandwidth activities.

Gaming, video streaming, and other high bandwidth usage is available for an
additional fee through Skyweb.

Please see back page of camping pamphlet for directions.

For any internet connectivity issues please contact Skyweb at (989) 771-7100

Extended Stay (1 Week+)

Campsites must be neat and clean at all times.

No permanent structures, storage units, swimming pools, or water features
allowed.

Campers leaving sites unattended for more than 24 hours, should turn off the
water.

Tent camping is not permitted longer than 6 consecutive nights.

Do not leave ground mats on grassy areas longer than 6 consecutive nights

o This helps preserve the grounds for future campers

General Long-Term or Winter Camping Requirements

RV age requirements: 10yrs old or newer to qualify for long-term or winter stays



e No Permanent Residency: Sites cannot be used as a permanent address.
o Long-term and winter camping is for recreational use only.
e Seasonal Inspections
o All units must pass CERA Management Seasonal and Winter Inspection
before approval
e Must be able to properly winterize to ensure safe long-term and winter camping
o CERA is not responsible for improper setups or damage that may occur.
e See CERA Staff for more seasonal camper information and requirements

Quiet Hours

Quiet Hours are from 11:00pm-7:00am

All guests must leave by 11:00pm

You are welcome to sit around your campfire as late as you like, but please turn

off all radios and hold down the noise.

Do not disturb your neighbors!

All children must be on site, children that are found outside of campground will be
escorted by security to their site and parents will be held responsible for
children's actions.
Trash

e Dumpsters are provided at various locations throughout the campground

e Trash left on site, in fire pits, or any debris will be charged to the card on file.

o Fee will be dependent on the amount of waste.
e Please help keep our park clean!

Severe Weather Alert



Please be aware of severe weather in the area.

Take shelter in the Sport and Fitness Center or at the closest bathhouse if you
have any fear of the weather becoming violent.

We will have a Severe Weather Alert Announcement on a PA System.

Please know where your children are.

Vehicles

Each site is limited to two vehicles per site.

Vehicle tags will be given at check-in.

This tag is necessary for re-entry to the park.

All extra vehicles must park in a designated parking lot but will not be given a car
tag.

Campground roads must be clear at all times for emergency vehicles to get
through.

All motorized vehicles (including scooters and golf carts) must be operated by
persons possessing a valid driver's license.

Vehicles may not be operated on walkways.

No Golf Carts, bikes, mopeds, hoverboards, e-boards, e-bikes, scooter, or
skateboard riding on walkways or after 10pm.

Helmets are recommended

Absolutely no non-pedal E-Bikes, E-Scooters, E-Boards, Standing Hoverboards,
Dirt Bikes, ATVs, UTVs, Hoverboards with seat attachments, Mopeds, or such
items allowed on CERA Grounds

o This is to ensure the safety of guests, yourself, and others



Automobiles and RV’s must park on the registered site or in the designated
parking spaces.
RV’s, automobiles and motorcycles must be currently registered, in good running
order and operated by a licensed driver (at least 18 years of age).
o Issues such as flat tires, dead battery, leaks, broken windows
m RV is be deemed to be generally poor condition
m including all exterior surfaces may not be parked in the
campground.
Golf carts can be operated only by licensed drivers at least 18 years of age and
all passengers must always be safely seated.
All guests are permitted to bring their own golf cart, provided it is in good
mechanical condition, working lights, and all systems working properly and the
owner may provide proof of insurance at check-in.
No boat, utility, storage or auto trailer may be parked in the Park without prior
written RV Park management approval. Vehicles in violation of these rules may
be towed at the Owner’s expense.
All ATV’s and Side by Sides are prohibited from the Park premises.
We do not allow the charging of electric vehicles at your site. This includes both
rental units and RV sites. Guest(s) are responsible for any damage to our
property caused by attempting to charge your vehicle. Any damage done to your
own property is also your responsibility. If you are caught charging your vehicle at

your site you will be charged a $100 violation fee.



Golf Carts

e Carts must be operated by someone 18 years old with a valid driver's license.

e Guests and their children who break or abuse CERA Golf Cart Rules will have
cart privileges revoked or may be asked to leave the park.

e Guest must pay the permit fee to operate their cart on CERA property.

e Must have CERA Golf Cart Permit on the vehicle at all times.

e Cart must have working lights

e ATVs or UTVs are not permitted on park grounds.

e Golf carts are not permitted on Go Kart track or on Ball Diamonds.

e Those who lose Golf Cart privileges will not receive a refund.

e One person per seat on cart. No sitting on laps, standing, or riding outside the
sitting area of cart.

e Alcohol is not permitted while driving your cart

e Anyone found abusing privileges or policies will forfeit these rights without refund

Park Security
e A night security watchman is provided for your convenience from Memorial Day
Halloween from 10:00pm - 5:00am.
e Located at the Front Gate-House by park entrance.
e Call (812) 447-4039 for ANY SECURITY issues from 10:00pm -5:00am
Cabins

e The cabins are open from April 1 — October 31.



e All cabin renters must register at the Sports and Fitness Center during regular
park hours.

e Guests must be 18+ to rent a cabin,

e No one under 18 may not camp alone.

e One (1) family unit per cabin.

e Absolutely no pets in the cabins.

e Absolutely no smoking in cabins.

o If detected a $250 cleaning fee will be charged.

e We do not provide bedding! Remember to pack your own linens and pillows.

e AC/Heater Unit in each cabin

e A credit card must be on file for cabin reservations.

e Tentis possible; however, it must be utilized by the same family unit.

e Each site is equipped and limited to (1) one picnic table and (1) grill or fire ring,
unless approved by management.

e Bath House located across the street.

e Alost key fee, excessive cleaning fee and damage fee will be charged should
any of these incidents take place during the stay.

e A CERA staff member must check and verify the cabin condition before renters
may check-out and credit information is returned.

e Cabins 1 & 2sleep 4

e (Cabins 3-6sleep 6

Health and Safety



All posted signs regarding health, safety, ordinances and laws must always be
observed and are strictly enforced.

All public laws and ordinances shall be obeyed within the Park.

The RV Owner will notify management should it become necessary.

All emergencies dial 911.

No hazardous material may be used or stored or dumped on the site, nor
disposed of in the sewer system inside the Park at any time.

Absolutely no loaded firearms are allowed on the park property besides for the
Trap and Skeet Range.

All weapons shall be kept in compliance with all applicable State and Federal
Laws.

The following are NOT permitted on the Park property: Unlawful weapons,
fireworks, firecrackers, slingshots, bows & arrows, pellet guns, toy guns or
anything that could be mistaken as a weapon.

A working fire alarm and fire extinguisher is required in your RV.

Go-Kart Track

Must register at Sport and Fitness Center.

Each Driver must sign form

Helmets are mandatory.

Fueling and repairs of karts must be done in marked pit area.
Go-Karts must be started only in pit area.

Slick tires are only form of tire allowed on track.



Go-Karts are to be driven counter clockwise.

Any children under 18 are not allowed to drive without parental supervision and
parent signature on registration form.

No prep traction compound allowed

All other park rules apply.

Mini Golf

Limit playing in groups up to four (4) people.

Ball hit off playing surface — 1 penalty stroke (replace the ball where it left the
playing surface).

Six stroke limit on all holes.

You may move the ball six inches from any rail or fixed obstacle without penalty —
no closer to the hole.

Be considerate of others — no profanity.

Do not start on any hole until the group ahead finishes.

After reaching the green, player nearest the cup putts until the ball is in the cup.
Ball hit by another ball is replaced where it was hit — no penalty.

Do not swing putters.

Stay out of all water traps and features.

Any horseplay on the course may result in termination of park privileges.

Absolutely NO ALCOHOLIC BEVERAGES OR PETS ON THE COURT

Aquatic Center

Pool Capacity is now set at 375 Patrons



Must be wearing experience bracelet on person to enter facility
Lifeguards are not babysitters, they are here to prevent accidents
o Guards are expected to provide top tier water safety techniques to ensure
guests a safe aquatic experience.
No one is allowed in the pool area without a lifeguard on duty.
Children (Age 16 and under) CANNOT Enter without an adult
Children are NOT to be left unattended
No glass, lawn furniture, radios, coolers, or outside food and drinks are allowed.
o All food or drinks must remain in the concession area.
Alcohol is NOT permitted at any attraction besides The Landing.
No running, spitting, fighting, horseplay of any kind, profanity or vulgarity.
NO DIVING except from the diving board.
o Diving at other locations in pool is strictly prohibited.
o Diving in shallow waters can cause serious injury!
Lifeguards reserve the right to require a swim test for any patron
o One length of swimming lane without stopping or touching bottom.
Only lined swimsuits are allowed in the pool.
If you are a spectator and DO NOT have a swimsuit on, you MUST remain
behind the fence in the concession or baby pool area.
o No exceptions to this rule due to State Regulations.
Assisted swimming devices are the ONLY floatation devices allowed in the pool.
o No layout, donut, or any type of lounging device in water.

Infants REQUIRED to wear “swim diapers” while in the pool at all times.



e Must be at least 42” to go down the slide. SEE WATER SLIDE RULES.
e PARENTS MAY NOT GO DOWN SLIDE WITH CHILD.
e No glass or breakable containers, alcohol or pets are allowed in/on the pool area.
e No baby diapers are allowed in the pool.
o Little swimmers or other appropriate swimwear must always be worn.
e No pants, shorts or cut offs.
o Only proper swimming attire is permitted in the pool area.
e No running, jumping or diving is allowed around any of the pool area.
e Adult supervision is required for all children under the age of 16.
e Per State Law, patrons with open or infectious sores, diarrhea, or sick within the
last 24hrs will not not be permitted in the pool.
e No patrons are allowed in the first aid room unless they are being treated,
providing information, or are the legal guardian of a victim.
e Rope separating the deep end must be up during all regular swimming hours.
o NOT be used as a floatation support.
o All patrons are restricted from leaning or hanging on the slide rope.
e Swim Breaks will be conducted everyday.
o Children are NOT permitted in the pool during this time.

o Children must be at least 3ft away from the edge of the pool.

CERA Sports Park & Campground is not responsible for lost or stolen articles.

PLAY AREA

e Must be under the age of 10 or less than 48” tall in order to enter the Play

Area.



o An adult must be with a child who wishes to enter the Play Area.
e Children are not to be left alone in this area
o Lifeguards are not babysitters, please watch your children

e General Aquatic Rules still apply

Water Slide Rules

All patrons MUST be at least 42” tall

e Only one person at a time going down the slide.

e All lifeguards are to measure anyone they suspect is under the required height
using the measuring bar at the top of the slide.
e Guards do not dispatch the next person until the person has hit the water,
recovered and exited the catch pool area.
e Absolutely no goggles, swimmies, tubes or lifejackets on the slide.
e NO jumping off of the slide into the pool.
e NO standing or walking on the slide.
e Parents or other patrons are NEVER allowed to catch their children at the
end of the slide.
o Waiting inside the water slide exit area is strictly prohibited.
o Waiting at the bottom of the slide can cause serious injury!
e NO headfirst entries — ALL patrons MUST go down the slide feet first.
e All patrons going down the slide dumping into the catch pool area MUST exit the
area IMMEDIATELY.

e Patrons MAY NOT swim in roped off area where the slide enters the water



Diving Well Rules

Use nearest ladder directly to the right once exiting the diving board
Only forward dives are allowed off the diving board.

Must jump forward only; Not to side, or backwards.

Absolutely NO inward dives, flip twists, or backflips of any kind.

Only ONE BOUNCE when going off the diving board.

Again, No back flips off the board are allowed.

Only one person on board at a time.

Next patron must wait their turn down on the ground, NOT on the steps.
The previous diver MUST BE all the way to the edge of the pool before another
patron will be allowed to go off the diving board.

No Backflips.

NO CATCHING CHILDREN IN THE DIVING WELL.

They MUST be able to swim on their own.

NO cartwheels, handstands, or other dangerous dives are allowed.
Small children are NOT permitted the diving well area.

NO swimming under the diving well rope to exit after a dive.

NO SWIMMING ALLOWED IN THE DIVING WELL.

This area is for the diving board & rock wall use ONLY.

Diving of any kind at another place inside the aquatic center can result in serious
injury.

No diving besides at the Diving Well!

ABSOLUTELY NO BACKFLIPS



Aqua Climb Rules

e Lifeguards must be on duty.

e EXPERIENCED SWIMMERS ONLY.

e Only one climber at a time on the Aqua climb.

e No guests should be in water under drop area

e All Guests need to be in a single file, starting behind the black painted line
e NO DIVING OR FLIPS OFF WALL.

e FEET FIRST ENTRIES ONLY.

e Exit the pool using the ladder on the same side of the pool.
e NO crossing in front of the diving board.

e Flotation devices or goggles are NOT permitted.

e Wait for your turn in a single file line behind the line

e No sitting along pool wall.

Indemnity

INDEMNITY. All Guests staying at Ceraland take full responsibility for any damage
and/or breakages incurred during their stay. Ceraland takes no responsibility for any lost
or stolen items from accommodation or vehicles and suggests that all guests securely
lock their accommodation and/or motor vehicle when unoccupied. No refunds will be

issued.

FACILITY USE WAIVER



In consideration of the purchase/participation at the CERA Facilities, | hereby release
and discharge CERA, and its representatives, successors, and assigns, from any and
all claims, demands, damages, losses, expenses, actions, or suits (including, but not
limited to attorney’s fees), arising from accident, injury, death, iliness, damage or loss
which might be sustained by me, my dependents or any persons in my care as a result
of my (our) use of this facility and / or participation in activities. | (we) also agree to

follow the rules and regulations for this facility set by CERA and above named parties.

WARNING

Under Indiana law, an agritourism provider is not liable for an injury to, or the death of, a
participant in agritourism activities at this location if the death or injury results from the

inherent risks of agritourism activity.

Inherent risks of agritourism activities include risks of injury inherent to land, equipment,
and animals as well as the potential for you to act in a negligent manner that may
contribute to your injury or death, or for other participants to act in a manner that may

cause you injury or cause your death.

You are assuming the risk of participating in this agritourism activity.

| do hereby grant and give CERA the right to use my or my child(s) photograph or image
with or without my or my child's name, both singly and in conjunction with other persons

or objects and presentations, advertising, publicity, and promotion relating thereto.

CERA MANAGEMENT RESERVES THE RIGHT TO EVICT FOR ANY VIOLATIONS

OF RULES, REGULATIONS OR LAWS.



Privacy Policy

ONLINE PRIVACY POLICY AGREEMENT

August 12, 2024

CERA Sports Corporation (CERA) values its users' privacy. This Privacy Policy
("Policy") will help you understand how we collect and use personal information from
those who visit our website or make use of our online facilities and services, and what
we will and will not do with the information we collect. Our Policy has been designed
and created to ensure those affiliated with CERA Sports Corporation of our commitment
and realization of our obligation not only to meet, but to exceed, most existing privacy

standards.

We reserve the right to make changes to this Policy at any given time. If you want to
make sure that you are up to date with the latest changes, we advise you to frequently
visit this page. If at any point in time CERA Sports Corporation decides to make use of
any personally identifiable information on file, in a manner vastly different from that
which was stated when this information was initially collected, the user or users shall be
promptly notified by email. Users at that time shall have the option as to whether to

permit the use of their information in this separate manner.

This Policy applies to CERA Sports Corporation, and it governs any and all data
collection and usage by us. Through the use of www.ceraland.org, you are therefore

consenting to the data collection procedures expressed in this Policy.



Please note that this Policy does not govern the collection and use of information by
companies that CERA Sports Corporation does not control, nor by individuals not
employed or managed by us. If you visit a website that we mention or link to, be sure to
review its privacy policy before providing the site with information. It is highly
recommended and suggested that you review the privacy policies and statements of
any website you choose to use or frequent to better understand the way in which

websites garner, make use of and share the information collected.

Specifically, this Policy will inform you of the following

1. What personally identifiable information is collected from you through our
website;

2. Why we collect personally identifiable information and the legal basis for such
collection;

3. How we use the collected information and with whom it may be shared;

4. What choices are available to you regarding the use of your data; and

5. The security procedures in place to protect the misuse of your information.

Information We Collect

It is always up to you whether to disclose personally identifiable information to us,
although if you elect not to do so, we reserve the right not to register you as a user or

provide you with any products or services.

In addition, CERA Sports Corporation may have the occasion to collect non-personal

anonymous demographic information, such as age, gender, household income, political



affiliation, race and religion, as well as the type of browser you are using, IP address, or
type of operating system, which will assist us in providing and maintaining superior

quality service.

Why We Collect Information and For How Long

We are collecting your data for several reasons:

- To better understand your needs and provide you with the services you have

requested;

- To fulfill our legitimate interest in improving our services and products;

- To send you promotional emails containing information we think you may like
when we have your consent to do so;

- To contact you to fill out surveys or participate in other types of market
research, when we have your consent to do so;

- To customize our website according to your online behavior and personal
preferences.

The data we collect from you will be stored for no longer than necessary. The
length of time we retain said information will be determined based upon the
following criteria: the length of time your personal information remains relevant;
the length of time it is reasonable to keep records to demonstrate that we have
fulfilled our duties and obligations; any limitation periods within which claims
might be made; any retention periods prescribed by law or recommended by

regulators, professional bodies or associations; the type of contract we have with



you, the existence of your consent, and our legitimate interest in keeping such
information as stated in this Policy.

Use of Information Collected

CERA Sports Corporation does not now, nor will it in the future, sell, rent or lease

any of its customer lists and/or names to any third parties.

CERA Sports Corporation may collect and may make use of personal information to
assist in the operation of our website and to ensure delivery of the services you need
and request. At times, we may find it necessary to use personally identifiable
information as a means to keep you informed of other possible products and/or services

that may be available to you from www.ceraland.org

CERA Sports Corporation may also be in contact with you with regards to completing
surveys and/or research questionnaires related to your opinion of current or potential

future services that may be offered.

CERA Sports Corporation uses various third-party social media features including but
not limited to Facebook, Instagram and other interactive programs. These may collect
your IP address and require cookies to work properly. These services are governed by
the privacy policies of the providers and are not within CERA Sports Corporation's

control.

Disclosure of Information

CERA Sports Corporation may not use or disclose the information provided by you

except under the following circumstances:



- as necessary to provide services or products you have ordered;

- in other ways described in this Policy or to which you have otherwise
consented;

- in the aggregate with other information in such a way so that your identity
cannot reasonably be determined;

- as required by law, or in response to a subpoena or search warrant;

- to outside auditors who have agreed to keep the information confidential;

- as necessary to enforce the Terms of Service;

- as necessary to maintain, safeguard and preserve all the rights and property of
CERA Sports Corporation.

Non-Marketing Purposes

CERA Sports Corporation greatly respects your privacy. We do maintain and
reserve the right to contact you if needed for non-marketing purposes (such as
bug alerts, security breaches, account issues, and/or changes in CERA Sports
Corporation products and services). In certain circumstances, we may use our

website, newspapers, or other public means to post a notice.

Children under the age of 13

CERA Sports Corporation's website is not directed to, and does not knowingly collect
personal identifiable information from, children under the age of thirteen (13). If it is
determined that such information has been inadvertently collected on anyone under the
age of thirteen (13), we shall immediately take the necessary steps to ensure that such
information is deleted from our system's database, or in the alternative, that verifiable

parental consent is obtained for the use and storage of such information. Anyone under



the age of thirteen (13) must seek and obtain parent or guardian permission to use this

website.

Unsubscribe or Opt-Out

All users and visitors to our website have the option to discontinue receiving
communications from us by way of email or newsletters. To discontinue or unsubscribe
from our website please send an email that you wish to unsubscribe to
ceraland@ceraland.org. If you wish to unsubscribe or opt-out from any third-party
websites, you must go to that specific website to unsubscribe or opt-out. CERA Sports
Corporation will continue to adhere to this Policy with respect to any personal

information previously collected.

Links to Other Websites

Our website does contain links to affiliate and other websites. CERA Sports Corporation
does not claim nor accept responsibility for any privacy policies, practices and/or
procedures of other such websites. Therefore, we encourage all users and visitors to be
aware when they leave our website and to read the privacy statements of every website
that collects personally identifiable information. This Privacy Policy Agreement applies

only and solely to the information collected by our website.

Notice to European Union Users

CERA Sports Corporation's operations are located primarily in the United States. If you
provide information to us, the information will be transferred out of the European Union

(EU) and sent to the United States. (The adequacy decision on the EU-US Privacy



became operational on August 1, 2016. This framework protects the fundamental rights
of anyone in the EU whose personal data is transferred to the United States for
commercial purposes. It allows the free transfer of data to companies that are certified
in the US under the Privacy Shield.) By providing personal information to us, you are

consenting to its storage and use as described in this Policy.

Security

CERA Sports Corporation takes precautions to protect your information. When you
submit sensitive information via the website, your information is protected both online
and offline. Wherever we collect sensitive information (e.g. credit card information), that
information is encrypted and transmitted to us in a secure way. You can verify this by
looking for a lock icon in the address bar and looking for "https" at the beginning of the

address of the webpage.

While we use encryption to protect sensitive information transmitted online, we also
protect your information offline. Only employees who need the information to perform a
specific job (for example, billing or customer service) are granted access to personally
identifiable information. The computers and servers in which we store personally
identifiable information are kept in a secure environment. This is all done to prevent any
loss, misuse, unauthorized access, disclosure or modification of the user's personal

information under our control.

Acceptance of Terms



By using this website, you are hereby accepting the terms and conditions stipulated
within the Privacy Policy Agreement. If you are not in agreement with our terms and
conditions, then you should refrain from further use of our sites. In addition, your

continued use of our website following the posting of any updates or changes to our

terms and conditions shall mean that you agree and acceptance of such changes.

How to Contact Us

If you have any questions or concerns regarding the Privacy Policy Agreement related
to our website, please feel free to contact us at the following email, telephone number or

mailing address.

Email: ceraland@ceraland.org Telephone Number: 8123775849

Mailing Address:

CERA Sports Corporation 3989 S 525 E
Columbus, Indiana

47203
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